
 
“Tip of the Week” 

Before an Annual Leave Lump Sum Payment can be disbursed, the separation T&A must be coded final 

and the appropriate personnel action processed. Should you have questions, please contact the 

Payroll/Personnel Help Desk at 1-800-981-3026 (Option 3 then Option 2). 

 

 
 

 National Finance Center 

Customer Notification  

 
 

Date of Notification:  February 17, 2011  

 

Subject:  STARWEB Availability 

 

Database/Customer(s) Affected:  All 

Dear Customer:  

 
On Wednesday, February 23, 2011, a new version of the System for Time and Attendance (STAR 6.0) 

application will be implemented.  In preparation for this implementation, STARWEB will be 

unavailable on Tuesday, February 22, 2011.  We apologize for any inconvenience this may cause. 

 

Federal employees with questions concerning this notification should contact their Servicing 

Personnel Office.  Authorized agency representatives with questions concerning this notification should 

contact NFC’s Client Management Branch at Customer.Support@nfc.usda.gov.   
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